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APPENDIX D. PUBLIC AND STAKEHOLDER OUTREACH

This appendix provides documentation of public and stakeholder outreach. Stakeholder involvement in this
planning process was broad and productive as discussed and further documented in Section 2 (Planning
Process). Public and stakeholder input has been incorporated throughout this HMP as appropriate, as identified
in Section 2 and the References section, as well as within specific mitigation initiatives identified within the
jurisdictional annexes (Section 9). Respondent feedback filtered by jurisdiction is included in each jurisdictional
annex as available to provide an indication of community resident concerns related to natural hazards.

D.1 WEBSITE AND SOCIAL MEDIA POST

The following provides screenshots of websites, news articles, and social media posts.
Table D-1. Website and Social Media Posts

Date of Post | Jurisdiction | Format

November 30, 2023 Village of Hillburn | e The following social media posts (7) were published on the Village of Hillburn,

News & Events webpage, encouraging the public to take the survey for the County

Hazard Mitigation Plan.

e Links and graphics were utilized to give more information about the HMP and
where to find the draft on the County website.

e Thereisone (1) view and zero (0) comments, as of 12/1/2023.

December 1, 2023 Village of Wesley | e

Hills

The following social media post was published on the Village of Wesley Hills, News
webpage as well as sent out in an email to the Village emailing list.

e The post encourages the public to take the survey for the County Hazard Mitigation
Plan. Links and graphics were utilized to give more information about the HMP and
where to find the draft on the County website.

December 2, 2023

Rockland County
division of
Environmental
Resources

The following social media post was published on the Rockland County Division of
Environmental Resources Facebook page.

The post encourages the public to take the survey for the County Hazard Mitigation
Plan. Links and graphics were utilized to give more information about the HMP and
where to find the draft on the County website.

There is two (2) shares, as of 12/4/2023.

December 2, 2023

Rockland County
Government

The following social media post was re-posted on the Rockland County
Government Facebook page.

The post encourages the public to take the survey for the County Hazard Mitigation
Plan. Links and graphics were utilized to give more information about the HMP and
where to find the draft on the County website.

There is two (2) likes, as of 12/4/2023.

December 3, 2023

Rockland County

Fire and Emergency

Services

The following social media post was posted on the Rockland County Fire and
Emergency Services Facebook page.

The post encourages the public to take the survey for the County Hazard Mitigation
Plan. Links and graphics were utilized to give more information about the HMP and
where to find the draft on the County website.

There is six (6) likes, as of 12/4/2023.

December 5, 2023

Town of Stony Point

The following social media post was posted on the Town of Stony Point Facebook
page.

The post encourages the public to take the survey for the County Hazard Mitigation
Plan. Links and graphics were utilized to give more information about the HMP and
where to find the draft on the County website.

Flyers were also posted at the Town Hall.

There is one (1) like and three (3) shares, as of 12/21/2023.
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% Rockland County

Date of Post |
December 6, 2023

Jurisdiction

Rockland County
News

Appendix D. Public and Stakeholder Outreach

| Format

The Rockland County News posted an article on the Rockland County Hazard
Mitigation Plan Update.

The article encourages the public to participate in the HMP update and provides a
link to the County HMP webpage.

December 7, 2023

Village of West
Haverstraw — Village
Hall

The following posters were available at the Village of West Haverstraw’s Village
Hall.

The posters encouraged the public to take the survey for the County Hazard
Mitigation Plan. Graphics were utilized to give more information about the HMP
and where to find the draft on the County website.

December 12, 2023

Village of West
Haverstraw

The following were published on the Village of West Haverstraw’s Rockland County
HMP webpage.

The flyers encourage the public to take the survey for the County Hazard Mitigation
Plan. Graphics were utilized to give more information about the HMP and where to
find the draft on the County website. They included QR codes to the surveys to be
easily accessible with mobile devices.

H
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ILLBURN

Rockland County : 4
Hazard Mitigation Plan j .
2024 Update . o
CECECECCECETY

We want to hear from you!
Scan the QR code 10 complete a quick survey and tell
us what hazaeds you think impact Rockland County.

<% Rockland County
HAZARD MITIGATION PLAN
2024 UPDATE
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Dy SR
¢ Rockland County’

HILLBURN

Hazard Mitigation Plan
2024 Update

The Rockland County Office of Fire & Emergency
Services is seeking public input regarding the
potential natural hazards occurring in our

to express your concerns and share your
ights on the diff natural h

4 Rockland County

HAZARD &g
MITIGATION PLAN S
UPDATE

Rockland County is making efforts
to build a stronger community and
could really use your assistance!
Would you mind taking a quick
survey below and letting us know
how you keep yourself safe when
natural disasters strike? Scan the
QR code to take the survey.

HILLBURN

hittps:/ fwww.rocklandhmp.com/

HILLBURN

ROCKLAND COUNTY

HAZARD MITIGATION
PLAN 2024 UPDATE

Help Rockland County reduce impacts
from the next disaster. Share your
thoughts by taking a quick survey.
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HILLBURN

L i 1 ¥
ROCKLAND COUNTY
HAZARD MITIGATION PLAN
2024 UPDATE
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HAZARD MITIGATION «
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+ Rockland County

Rockland County Division of Environmental <+«
Resources - Follow

2d-Q

Rockland County is updating its Hazard Mitigation Plan
that allows our county and participating municipalities to
remain eligible for federal funding to rebuild stronger
after natural disasters. Your feedback is crucial to the
plan so take our hazard preparedness survey today -
https://www.surveymonkey.com/r/RocklandPublicSurvey

{{otn )

ROCKLAND COUNTY

HAZARD MITIGATION PLAN

2024 UPDATE

2 shares

[ﬂ) Like CJ Comment A} Share

,:: Rockland County Fire and Emergency ses

wmewo  Services - Follow
16h - Q@

Have you ever experienced any damages caused by
storms such as power outages or flooded homes? If
your answer is yes, then we would love to hear from you!
Rockland County is currently updating its Hazard
Mitigation Plan and we are seeking feedback on how we
can hetter prepare for future events, reduce storm
damage, and implement projects to increase resilience.
To find out more information, please visit our project
website at

https://rocklandhmp.com
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8 Rockland County Government & - Follow  ***
2d-Q

Rockland County is updating its Hazard Mitigation Plan.

Your feedback is crucial to the plan so take our hazard
preparedness survey today - https://
www.surveymonkey.com/r/RocklandPublicSurvey

P Rockland County Division of Environmental
Resources - Follow
2d-Q
Rockland County is updating its Hazard Mitigation
Plan that allows our county and participating
municipalities to remain eligible for feder... See more

!

v 3 1

ROCKLAND COUNTY

HAZARD MITIGATION PLAN
2024 UPDATE

«

% Rockland County

2024

ROCKLAND COUNTY

HAZARD MITIGATION
PLAN UPDATE

[15 Like D Comment » Share
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< Rockland County

Town of Stony Point, New York
” December 5at 855 AM - @

Rockiand County is updating its Hazard Mitigation Pian that allows our
county and participating municipalities to remain eligible for federal
funding to rebuild stronger after natural disasters. Your feedback is
crucial to the plan so please take a moment and complete our hazard
preparedness survey.

https:, yw.surveymonkey.com/r/RocklandPublicSurvey

r
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ROCKLAND COUNTY
HAZARD MITIGATION PLAN
2024 UPDATE
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Submit News

HOME  TODAY  LOCAL  BUSKESS  EWTEATAMMENT  HEMTH  COUNTY

STWTE  OBTUARIES

County Gathers Public Input for Hazard
Mitigation Plan Update
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%, # moutus B} communty g Govenment 3 Resowces @ HowDol. o 0

Rockl4f®

Home > Resources > Rockiand County HMP
Comeil Stormwater Education Rockland County H’_\IP
Current Bid Documents
Day Camp

Forms

4 Rockland County

Hudson Valley Municipal Purchasing
Group

- HAZARD
o MITIGATION PLAN"g:_’
UPDATE bR

Rockland County is making efforts
to build a stronger community and
could really use your assistance!
Would mu mind taking a quick
survey below and letting us know
how you keep yourself safe when
natural disasters strike? Scan the
QR code to take the survey. WANT TO LEARN
MORE? CHECK OUT
THE HMP WEBSITE!

4

https://www.rocklandhmp.com/

Hazard Mitigation Plan
2024 Update

The Rockland County Office of Fire & Emergency : I
Services is seeking public input regarding the =

potential natural hazards occurring in our

(1 county. We invite you to complete a quick survey
1o express your concerns and share your
insights on the different natural hazards.
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“ RULCRIGNU WUUTILY

2024 ] VR T PR .

ROCKLAND COUNTY

HAZARD MITIGATION
PLAN UPDATE

Rockland County
Hazard Mitigation Plan
2024 Update

A Hazard Mitigation Plan (HMP) is "the representation of the jurisdiction’s
commitment to reduce risks from natural hazards, serving as a guide for
declsion makers as they commit resources to reducing the effects of

I natural hazards" (44 CFR 201.6).
'ROCKLAND COUNTY
HAZARD MITIGATION

PLAN 2024 UPDATE i : aved 0 1 gl e

Help Rockland County reduce impacts
from the next disaster. Share your
thoughts by taking a quick survey.

https://www.surveymonkey.co
m/r/RocklandPublicSurvey ™

We want to hear from you! §
Scan the QR code to complete a quick survey and tell
us what hazards you think impact Rockland County.

Check out the County's website to learn more about the HMP - hitps.//www.rocklandhmp.com/

+Rockland County
HAZARD MITIGATION PLAN
2024 UPDATE

L5 Al AT
ROCKLAND COUNTY
HAZARD MITIGATION PLAN

2024 UPDATE

https:/www.surveymonkey.com/r/RocklandPublicSurvey

s

For more information about this process, visit the project website:
e
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D.2 STAKEHOLDER SURVEYS

This section contains information and results gathered from the Rockland County HMP Stakeholder Survey.
Unlike steering committee or planning partnership members, stakeholders may not be involved in all stages of
the planning process, but they may have information or input to provide. In order to gather that information,
the surveys were sent to the following stakeholders that provide various services to the Planning Area
(emergency services, academic/research, public works, utility providers, business/commerce, hospitals/medical
services, and transportation). Results of the surveys are provided below, with personal information redacted.

D.2.1 Stakeholder Survey Results

The stakeholder survey was designed to help identify general needs for hazard mitigation and resiliency within
Rockland County from its perspective, as well as to identify specific projects that may be included in the
mitigation plan. It was distributed to identified stakeholders, including the various county and municipal
departments and agencies in the county. As of March 8, 2024, 37 stakeholders completed the survey,
representing the following sectors: academic/research, emergency services, health and human services, and
public works.

D.2.2 Neighbor Survey Results

The neighbor survey was sent to the surrounding municipalities of the Rockland County due to their proximity to
and because effects of hazard events that impact the Planning Area would be similar to that of their neighbors.
As of March 8, 2024, 4 responses were received.

D.3 PUBLIC SURVEY RESULTS

This section contains information and results gathered from the Rockland County Public Survey. The main
objective of this survey was to gather information from citizens regarding their level of knowledge regarding
hazard vulnerability and knowledge of hazard mitigation information for their local communities. 236
respondents completed this survey over a period of four months during the planning process. The survey was
available on Rockland County’s HMP website (https://rocklandhmp.com/) and participants posted a link to the
survey through their social media accounts. Full survey responses are provided at the end of the appendix.

D.3.1 Public Survey Results

Reponses were collected and provided back to plan participants for consideration in the mitigation action
development (236 responses in total).
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Figure D-2. Screenshot of Stakeholder Survey Response

Q1 Save asv

Contact Information

Answered: 36 Skipped: 1

ANSWER CHOICES ¥  RESPONSES M
MName Responses 100.00% 36
Department/Agency Responses 94.44% 34
Primary Responsibility Responses 9.67% 33
Phone Number Responses 97.22% 35
Email Address Responses 100.00% 36
Q2 59 Customize Save as¥

Which of the following sectors and areas of expertise do you represent? Mark
all that apply.

Answered: 34  Skipped: 3

Climate Change

Emergency
Management

Economic
Development

Health and
Social Services

Housing, Food,
Water, Shelter

Infrastructure

Land Use and
Development

Matural and
Cultural...

Social and
Cultural Equity

Other (please
specify)
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)
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Q3 $9 Customize Save asv

What category does your facility operation/service fall under?
Answered: 35  Skipped: 2

Academic/Resear

ch

Business/Commer
ce

Community-
Based
Organizations

Emergency
Services..

Health and
Human Services

Hespitals/Medic
al Services

Mon-Profit
Organizations

Transportation

Public Works

Utility
Provider

o
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Q4 & saeasw

Based on the above category, please provide additional description and
information as to what your organization does or offers (please explain)

Answered: 33 Skipped: 4

RESPONSES (33) WORD CLOUD TAGS (0)

Customize

Education .
Suffern 19 residence
health

public s 4 ra h provide
streets patients ome ROADS A rts

village services event
School District

Number of mentions

fewer @ ...... mare
3 ]
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25 Cusmomize  Saveasw

Please identify the location of your facility(ies) and/ or primary service area
You may choose more than one if your service area covers multiple
communities, or “Rockland County (entire area)” If your service area is
county-wide:
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Q6 &  customize Save asv

Does your organization maintain or manage any of the following within your
designated service area? If not, answer “No” at the bottom, otherwise check
all that apply.

Answered: 35  Skipped: 2
Buildings
Roads
Bridges
Water/Sewer
Stormwater

Mo

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 0% 90%  100%

-]

Q7 & customize Save asv

Does your organization work with or help support socially vulnerable
populations that may be at higher risk for hazard impacts? Socially
vulnerable populations may be considered "socially vulnerable" because of a
variety of factors like socioeconomic status, household composition, minority
status, limited proficiency to read or speak English, housing type, and
transportation.

Answered: 32 Skipped: 5

30% 40% 50% 60% 70% 0% 20% 100%
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+ Rockland County

Q& %  Coomize Saesw
For which hazard(s) do you feel that you or your organization have a special
interest and/or expertise? Check all that apply.
Answersd- 35 Skipped: 2
i
-
L .
—
e
—
vitten .
=z
Mmoo ome ome o osmoommo G T mw o B
Q9

59 Customize Save asv

Looking back at previous hazard events, have buildings/facilities/structures
you have worked in and/ or are responsible for been impacted by a hazard

(ex. damage/closures/etc.)?

Answered: 36 Skipped: 1

Don't Know

0% 30% 40%, 50% 50% T0% 0%
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Q10 & saveasw

If you answered “Yes” to the above question, please describe the event that
caused or is causing (if recurring) damage and loss of service/ property. If
quantifiable data is available, please provide that as well (number of
damaged structures, monetary loss, etc.) (please explain)

Answered: 20  Skipped: 17

RESPONSES (20) WORD CLOUD TAGS (0)

Customize

Sandy caused Loss power
events surgeprevented

vitage Flood | NE IMPACTS
Storm damage

power outages
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59 Save as™

Qn

Looking at where your facilities or services are located in Rockland County,
what areas do you believe to be the most vulnerable to hazards? What are

these hazards? (please explain).

Answered: 27 Skipped: 10

RESPONSES (27) WORD CLOUD TAGS (0)

Customize

homes Water lines

ﬂOOding patients

hazards power areas
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Q12 59 Customize Save asw

What are your agency's primary concerns regarding hazards?

Answered: 32 Skipped: 5

Vulnerability
of specific...

Response
capabilities

Likelihood of
specific haz...

Other {please
specify)

0% 10% 20% 30% 40% 0% 60% T 0% a0% 100%

Q13 » Saveasv

What challenges or barriers to reducing vulnerability in Rockland County do
you see?

Answered: 25  Skipped: 12

RESPOMNSES (25) WORD CLOUD TAGS (0)

Customize

patients power nheeded
levels

agenc
. yStormS reservoir
lake events fioods
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Q14 ® cCustomize  Saveaswv

Does your agency own or lease facilities?

Answered:35  Skipped: 2

Don’t Know

Other (pleass
specify)

0% 10% 20% 30% 40% 50% G0% T0% 50% 20% 100%

Q15 59 Save as¥

Of those facilities that your agency owns or leases, are any viewed as critical
facilities or community lifelines?

Answered: 29 Skipped: 8

RESPONSES (29) WORD CLOUD TAGS (0)

Customize

Building

Centers
facility Y €S

schools
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Q16 P Customize  Saveasw

Are your facilities susceptible to impacts from hazards, such as your fire
department being in a flood prone area?

Answered: 34  Skipped: 3

Yes

Don't Know

0% 10% 20% 30% 40% 50% G0% T0% 50% 20% 100%

Q17 s  saeasw

What support does your organization need from Rockland County to help
reduce vulnerabilities to your facilities?

Answered: 22 Skipped: 15
RESPONSES (22) WORD CLOUD TAGS (0)

Customize

communication ﬂ.OOd | ng

assistance Ro ad event

patients transportation
Emergency preparedness
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Q18 59 Customize Save as¥

Is your organization covered by any of the following plans? Check all that
apply
Answered: 32 Skipped: 5
Continuity of
Operations Plan

Continuity of
Government Plan

Emergency
Operations Plan

Business
Continuity Plan

Mone

Don't Know

Other (please
specify)

0% 10% 2086 30% 40% 50% 60% T0% 0% 90% 100%

Q19 & saeasw

What capabilities does your agency have to help address hazards?

Answered: 22  Skipped: 15

RESPONSES (22) WORD CLOUD TAGS (0)

hospital -
ospita staff Facilities
generator
Emergency
plans patients
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Q20 &  saveasw

What plans or studies has your agency developed that relate to hazards, the
climate, new or existing facilities, vulnerable populations, or other areas
related to hazard mitigation?

Answered: 22  Skipped:15

RESPOMNSES (232) WORD CLOUD TAGS (0)

Customize

lanemergency
p developed

Emergency preparedness
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Q21 59 Customize Save asv

Is your agency currently involved in conducting any studies or developing any
programs which would further support Rockland County's hazard mitigation
program? Studies can include hazard-specific information, data gathering
which supports risk assessments, including economic data, or statistical data

of other types.

Answered: 31 Skipped: 6

Don't Know

0% 10%: 2086 30% 40% 50% G0% 70% 0% 90%  100%

Q22 59 Save as¥

Does your agency currently have any mitigation projects or activities
underway? If so, please describe.

Answered:15  Skipped: 22

RESPONSES (15) WORD CLOUD TAGS (0)
v n I 20.00% 3
» Road I 20.00% 3
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Q23 & saeasw

Please provide a list of projects or programs that your facility or organization
would like to complete in order to reduce your vulnerability to damages and
losses, including loss of operation/service, to hazard events.

Answered: 16 Skipped: 21

RESPONSES (18) WORD CLOUD TAGS (0)

Cloud View List View

training
Emergency
systems \water
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Q24 59 Save as'v

Please list any projects or programs that you have recently implemented that
you believe will reduce your facility's/organization’s vulnerability, damage,
and losses (including loss of operation/service) due to hazard events.

Answered: 16 Skipped: 21

RESPONSES (18) WORD CLOUD TAGS (0)

Customize

Planning
water Generator
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Q25 s®  Customize  Saveasw

Are you aware of the number and location of vulnerable populations in your
community/operating area?

Answered: 30 Skipped: 7

Mo

Yes, but need
better...

Other (please
specify)

0% 10% 20% 30% 40% 50% G0% T0% 0% 0% 100%

Q26 ® cCustomize  Saveaswv

Does your agency provide assistance to any socially vulnerable or
underserved populations in Rockland County?

Yes _

Answered: 30 Skipped: 7

Mo

Mot Sure

0% 10% 20% 30% 40% 50% G0% T0% 50% 90% 100%
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Q27

If yes, what types of services do you provide?

Answered: 20  Skipped: 17

Establishing
Personal...

Funding/Financi
al

Human Rights

Personal
Services

Regulatory
Oversight

Other (pleass
specify)
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Q28 & Save as¥

Please provide a list of the populations or communities served by your
agency.

Answered: 19 Skipped: 18

RESPONSES (19) WORD CLOUD TAGS (0) Sentiments: OFF

Q. Search Responses g Filter: by tag w

Showing 19 responses

People with Intellectual and Developmental Disabilities. -~
2/26/2024 06:07 PM View respondent’s answers Add tagsw
elderly
2/16/2024 10:43 AM View respondent’s answers  Add tagsw
primarily the jewish community but we respond to emergencies without regard to any religious or other affiliation
2/15/2024 02:24 PM View respondent’s answers Add tagsw
Affordable Housing for senior citizens and low-income families.
2/12/2024 06:48 PM View respondent’s answers  Add tagsw
Frail elderly, immigrants N
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Q29 & customize Save as'¥

Do you provide these services during times of disaster?

‘f'e ) _
N ’ -

Don't Know

Other (please
specify)

0% 10% 20% 30% 40% 50% G0% 70% 0% 90% 100%

Answered: 24 Skipped: 13
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Q30 & Save asv

What barriers and community characteristics exist within Rockland County
that may create additional vulnerabilities to hazards? This may include but is
not limited to access to transportation, broadband access, economic
disadvantages, physical health (chronic diseases), limited physical mobility,

age (older adults and children), and rural commufwities.
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Q31 s saeasv

Do you have any questions or comments for Rockland County?

Answered: 10 Skipped: 27

RESPONSES (10) WORD CLOUD TAGS (0) Sentiments: OFF

Q. Search Responses (7] Filter: by tag

Showing 10 responses

2/10/2024 01:20 PM View respondent's answers  Add tagsw -
Appreciate your partnership in having this survey.

2/9/2024 08:29 AM View respondent’s answers Add tagsw

Pleasze review and implement reasonable recommendations from DEC watershed mitization study

2/8/2024 06:29 PM View respondent's answers  Add tagsw

Is the County willing to collaborate with United Hospice to address underutilization of hospice in Rockland County?

2/8/2024 02:20 PM View respondent’s answers Add tagsw
nfa
2/8/2024 01:19 PM View respondent’s answers Add tagsw v
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Figure D-3. Screenshot of Neighboring Community Survey Response

Q1 Save asv

Contact Information

Answered: 4 Skipped: 0

ANSWER CHOICES ¥ RESPONSES bt
MName Responses 100.00% 4
Department/Agency Responses 100.00% 4
Address Responses 0.00% 0
Address 2 Responses 0.00% 0
City/Town Responses 100.00% 4
State/Province Responses 0.00% Q
ZIP/Postal Code Responses 0.00% 0
Country Responses 0.00% 0
Email Address Responses 100.00% 4
Phone Number Responses 100.00% 4
Q2 & Customize Save as¥

Please indicate the county or municipality your organization represents.
Answered: 4 Skipped: 0
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+ Rockland County

Q3 ® cCustomize  Saveaswv

Do you have any shared service agreements or mutual aid agreements in
place with Rockland County or any Rockland municipalities for the following?

Answered: 2 Skipped: 2

Equipment and
staff for..

Emergency
staff for..

Damage
assessments

Sheltering

Other

any of the...

e _

0% 10% 20% 30% 40% 50% G0% T0% 50% 20% 100%

Q4 59 Customize Save as¥

Do you include Rockland County or any Rockland municipalities in your
community's comprehensive emergency operations planning, such as by
participating on a planning team, or providing resources during an
emergency”?

Answered: 4 Skipped: O

Don't Know

Other (please
specify)
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Q5 s customize  Saveasw

Does your community participate in Rockland County's comprehensive
emergency operations planning, such as by participating on a planning team,
or providing resources during an emergency?

Answered: 4  Skipped: O

Don't Know

MN/A

Other {please
specify)

0% 10% 20% 30% 40% 50% S0% T0% 80% 20% 1009

Q6 s customize  Saveasw

Do you include Rockland County or any Rockland municipalities in your
community’s Continuity of Operations planning, such as by participating on a
planning team, providing resources during an emergency, or carrying out
some of your community's essential functions for a period of time?

Answered: 4 Skipped: O

Mo

Yes _

Don't Know

/A

Other {please
specify)
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Q7 s® customize  Saveasv

Does your community participate in Rockland County or any Rockland
municipality's Continuity of Operations planning, such as by participating on
a planning team, providing resources during an emergency, or carrying out
some of Rockland County's essential functions for a period of time?

Answered: 4 Skipped: 0

/
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/A
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Q8 @  saeasw

Thinking about emergency operations and disaster response, please explain
how these actions are communicated between your community and
Rockland County.

Answered:3  Skipped: 1

RESPONSES (3) WORD CLOUD TAGS (0) Sentiments: OFF

Q_ Ssearch Responses @ Filter:bytag ¥

Showing 3 responses

Regional Emergency Preparedness Coordination Meetings

12/11/2023 03:48 PM View respondent’s answers  Add tagsw

The Bergen County Office of Emergency provides a Liaison Officer to Rockland County's Emergency Operations Center during large
scale pre-planned or spontaneous emergency incidents. The Bergen County Liaison Officer will be the in-person lizison between
Rockland County and Bergen County for resource requests and infarmation sharing.

12/6/2023 03:09 PM View respondent’s answers Add tagsw

44 control contacts Mahwah PD, and mutual FD radio frequencies

12/1/2023 06:57 AM View respondent's answers  Add tagsw
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Q9 & customize Save asv

Does your community have access to contact information for Rockland
County’s emergency operation centers?

Answered: 4 Skipped: 0

Yes _

Don't Know

N/A

If yes, pleass
explain.

0% 10% 20% 30% 405 50% 60% T0% 80% 90% 100%

ANSWER CHOICES ¥  RESPONSES ot
w Yes 75.00% 3
- No 0.00% 0
= Don't Know 0.00% o}
- NfA 0.00% Q
w Ifyes, please explain. Responses 25.00% 1
RESPONSES (1) WORD CLOUD TAGS (0) Sentiments: OFF
Q, Search Responses @ Filter:bytag ¥

Showing 1response

PD has contact numbers

12/1/2023 07:04 AM View respondent's answers  Add tagsw
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Q10 & customize Save asv

Does your community share risk and vulnerability assessments (e.g., flood
mapping, GIS, Hazus, etc.) with Rockland County?

Yes -

Don't Know

Answered: 4 Skipped: 0

MA
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Qn @ customize Save as¥

Is information regarding mitigation shared during the planning and
implementation phases of the projects?

Answered: 4  Skipped: 0

Yes _
Don't Know

MA
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Q12 & saeasw

Please describe any situations or hazards that are of concern to both your
community and Rockland County. For example, would flooding along a
particular waterway impact both jurisdictions, or are there any facilities or
infrastructure that would affect both jurisdictions if it/they failed?

Answered:3  Skipped: 1

RESPONSES (3) WORD CLOUD TAGS (0) Sentiments: OFF

Q, Ssearch Responses @ Filter:bytag v

Showing 3 responses

Hudson River Flooding. Indian Point Energy Center Radiological emergency

12/11/2023 03:50 PM View respondent’s answers  Add tagsw

Anytime there is a significant water event such as a hurricane / tropical storm or prolonged rainfall event. The water that makes its
way into the streams transferring water that falls on the land as precipitation (rain, snow, sleet, and hail) into Bergen County
waterways. The water that flows from Rockland County into Bergen County can be some of the main agent of erosion (wearing away)

of land and property around infrastructure.

12/6/2023 03:49 PM View respondent’s answers Add tagsw

The Ramapo and Mahwah river flooding is a major concern

12/1/2023 07:04 AM View respondent's answers  Add tagsw
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Q13 s  saeasw

Please explain how information is shared between your jurisdiction and
Rockland County and any Rockland municipalities regarding mitigation
projects.

Answered: 3 Skipped: 1

RESPONSES (3) WORD CLOUD TAGS (0) Sentiments: OFF

Q, Search Responses @ rFilter:bytag ¥

Showing 3 responses

N/&

12/11/2023 03:50 PM View respondent's answers  Add tagsw

Mitigation planning dialogue.

12/6/2023 03:49 PM View respondent’s answers Add tagsw

Not aware of any.

12/1/2023 07:04 AM View respondent's answers  Add tagsw
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Q14 & Ccustomize Saveas¥

Are you aware of any projects for the following that requires cross-
collaboration between jurisdictional boundaries?

Answered: 0 Skipped: 4

4\ Mo matching responses.

ANSWER CHOICES ~ RESPOMNSES -
~ Stormwater projects 0.00% o

* Watershed projects or planning 0.00% 4}

+ Floodplain projects or planning 0.00% Q
~ Connectsd roadway improvements 0.00% o
« Natural infrastructure restoration 0.00% 4]
* Qutreach (sducation and autreach campaigns, programs for public information, ste.) 0.00% [4]
* Other 0.00% Q
Total Respondents: 0

‘Comments (1)

RESPONSES (1) WORD CLOUD TAGS (0) Sentiments: OFF

Q. Search Responses @ rilter:bytag ~

Showing 1 response

| would have to check with Bergen County Planning and Enginsering.

12/6/2023 03:52 PM View respondent's answers  Add tagsw

Q15 s® customize  Saveasw

Has your jurisdiction and Rockland County or any Rockland municipalities
collaborated on grant applications?

Answered: 4  Skipped: 0

Nu -

MN/A
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Q16 &  customize Save asv

Are you aware of any organizations that carry out education and outreach
regarding hazards in both your community and Rockland County?

Answered: 4 Skipped: 0

Yes

Con't Know

M/A
If yes, please
explain.

0% 10% 20% 30% 40% 50% 60% 70% 0% 90% 100%

Q17 &  saveasw

What are opportunities or ideas to optimize cooperation with Rockland
County on emergency management operations and hazard mitigation
projects?

Answered: 3 Skipped: 1

RESPONSES (3) WORD CLOUD TAGS (0) Sentiments: OFF

Q Search Responses @ Filter:bytag ¥

Showing 3 responses

Enhanced communications regarding specific planning and projects.

12/11/2023 03:53 PM View respondent’s answers ~ Add tagsw

Rockland County and Bergen County Planning and Engineering meeting periodically.

12/6/2023 03:52 PM View respondent’s answers Add tagsw

Attend planning & response meetings.

12/1/2023 07:07 AM View respondent's answers  Add tagsw
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Q18 5@ Customize Saveas™

Do you callaborate with Rockland County or any Rockland municipalities on
establishing evacuation routes and alternate evacuation routes?

Answered: 4 Skipped: 0

M/A

0% 0% 0%  30%  40% S50%  60% 0% B0%  90% 100%
ANSWER CHOICES ~  RESPOMSES v
- Yoz 0.00% [+}

- Mo 75.00% 3

» Don't Know 0.00% Q

- NA 0.00% o

w  Ifyzs, pleass explain. Responses 25.00%

RESPONSES (1) WORD CLOUD TAGS (0) Sentiments: OFF
Q. Search Responses @ Filterbytag v

Showing 1 response

Radiological Emergency evacuation situations involving Rockland County schools.

12/6/2023 03:38 FM View respondent's answers  Add tagsw
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Q19 s® customize  Saveasw

Do you and Rockland County or any Rockland County municipalities consult
with one another before making evacuation decisions that would impact one
another (recommending evacuation routes into neighboring jurisdictions)?

Answered:4  Skipped: O

Yes
Mo

Don't Know

M/A
If yes, please
explain

0% 10% 20% 30% 40% 50% 60% T0% 30% a0%  100%

Q20 & customize Save asv

Are evacuation routes maintained to the same level of protection
across jurisdictional lines?

Answered: 4  Skipped: 0
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/A

Other (please
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Q21 59 Customize Save as'¥

Do you collaborate with Rockland County or any Rockland municipalities on
establishing shelters?

Answered: 4 Skipped: 0

NO _

Don't Know

/A

If yes, please
explain,
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Q22 & Customize Save asv

Do you and Rockland County or any Rockland municipalities consult with one
another before making sheltering decisions that would impact one another
(recommending shelters in neighboring communities)?

Answered: 4 Skipped: 0

No _

Don't Know

M/A

If yes, please
explain.
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Q23 s® cCustomize  Saveasw

Do you and Rockland County share any spaces suitable for temporary
housing? This includes locations suitable to place temporary housing units to
house residents displaced by a disaster.

Answered: 4  Skipped: 0

- _

Don't Know

M/A
If yes, please
explain,

0% 10% 20% 30% 40% 50% 60% T0% S0% 90% 100%

Q24 & saveasw

Do you have any relevant questions or comments for Rockland County?

Answered:1  Skipped: 3

RESPONSES (1) WORD CLOUD TAGS (0) Sentiments: OFF

Q, Search Responses @ Filter:bytag ¥

Showing 1response

None at this time.

12/6/2023 03:59 PM View respondent’s answers Add tagsw
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Figure D-4. Screenshot of Public Survey Response

i CECDTIE  ESIDE

In the last five years, which of the following hazard events have you
experienced in Rockland County? Check all that apply.

Amyewsmizzs  meppEts

Q2 <’ Customize  Saveas~¥

How concerned are you about the following hazards in Rockland County?
Please check one for each hazard.

Answered: 235 Skipped:1
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*  NOT » SOMEWHAT _ COMCERNED ™ VERY - EXTREMELY _ TOTAL -
COMCERNED COMCERMED CONCERNED COMCERMED RESPONDENTS
~ Dam Failure 63.38% 22.07T% 7.98% 3.28% 3.25%
138 47 17 7 7 o3
« Disease/Pandemic 12.72% 25.00% 28.51% 171% 1E.6T%
Qutbreak 29 E7 86 == =] 228
~ Drought 22.03% T3.04% 2319% 12.33% 5.05%
5O TE =2 28 12 227
+ Earthguake 65.02% 27.80% 448% 0.20% 179%
] E2 1 2 4 P
« Extreme 17.32% 29.00% 2311% 19.05% 9.52%
Temperaturas 40 B7 B8 e 22 pici]
(heat and cold)
=  Extrems Wind T8E% 2751% 30.57% 23.58%
& E3 70 =4 Pt
~ Flooding - E01% 29.61% 23.75%
Strest/Property 12 E3 80 233
+ Flooding - 7.89% 27180 28.07% 18.86%
Stormwater s 82 E4 43 228
~ Flooding - 16.59% 21.50% 18.83%
Basement 37 42 42 223
~  Flooding - 1st Floor F2.83% 231% 1.08%
or above nz 48 16 @2
+ Hazardous 23.44% 27.56% 10.67%
Materials 84 B2 24 225
- 12.83% 29.57% 8.05%
12 ] o 8
- 45.29% 30.04% 4.04%
10 E7 3 223
= Land Slide 58.45% 24.66% 2.28%
e B B it ]
= Lightning 25.00% 5.80%
BE it} s
~ Severs Storms 2.83% 22.81% 13.60%
{thunderstorms, o B2 31 228
haily
« Storm Surge Iet% N97% 21.97! 17.04%
il 48 & =t 223
~ Tornado 4118% 3213% 1810% T.24% 2.26%
]| il 20 8 B m
«  Wildfira 29.28% 17% 9.45%
EE &7 o 222
« Winter Storm 8.81% 23.79% 30.40% 24.23%
0 B2 &3 EE 227
= Other Hazard 58.54% 2.84% 17.89% 4.88%
72 1l 22 [ 123
Comments (18]
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Q2 2 Cusomize  Saveasw

How do you receive your information concerning a disaster? Check all that
apply.

Armwerec I35 Sciooes

Q4 ¢ Customize Saveas™

In the past, has your home been damaged by a hazard event (i.e., flood
waters entering the first floor of your home or pipes freezing during periods of
cold temperatures).

Answered: 234 Skipped: 2
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Q5 Q Customize Save as¥

If you answered 'yes' above, did you report the damages to your local police
or fire departments or to an emergency management agency?

Answered: 133 Skipped: 83

Q6 &  Customize Saveas™

To the best of your knowledge, is your property located in a designated
floedplain? If you do not know, click here to find out.

Answered: 724 Skipped: 12

= I
N.: _

o 0% 0% 0% 40% 50% 0% 70% a0k S0% 100%

Q7 & Customize Saveas™

If your property is in the floodplain, do you have flood insurance?

Answered: 208 Skipped: 28
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Q3 & Customize  Saveas™

If your property is located outside of the floodplain, do you have flood
insurance?

Answered: 224 Skipped: 12

- .
- _

[+ 0% 0% 30% 40% 50% 60% 70% 8% 0% 100%

Q9 @ Customize  Saveas™

A number of activities can reduce your community's risk from natural
hazards. These activities can be both regulatory and non-regulatory. Please
check the box that best represents your opinion on the following strategies to
reduce the risk and loss associated with natural hazards in Rockland County.

Answered: 120 Skipped: 48

T STRONGLY _ AGREE * NEUTRAL~™ DISAGREE™ STROMGLY _ MNOT . TOTAL™T
AGREE DISAGREE SURE
= Regulatory approach to 2713% 43.09% 16.49% 479% 319% 5.32%
reducing risk 1] =1l 3 =] 8 o 188
= Mon-regulatory approach to 17.30% 36.78%: 24.86% BN% 4.86% EN%
reducing risk 32 8B 48 1] 3 & 185
= Combination of regulatory 28.83% 43.50% 13.78% 4.23% 212% 4.76%
and non-regulatory BE B8 26 g B =) 189
approaches to reducing risk
= Policies that prohibit 42.74% 33.86%: nn% 1.59% 2.65% 1.06%
development in areas 24 =2 bl 3 B 2 =]

subject to natural hazards

w Use of local tax dollars to 22 2% 50.26% 16.93% B.35% 212% 212%
reduce risks and loszes 42 13 3z 12 4 4 =]
from natural hazards

= Protect historical and 2% 47.89% 15.28% 2% 2.E3% 0.00%
cultural assets el =l 29 4 B o 150

= Making your home more 2ET0% 46.81% 12.77% 0.53% 1.80% 1.60%
disaster-resilient 89 == 28 1 3 k) 188

* Implement =tepz to 32.63% 53.68% 7.89% 1.38% 21% 1%
safeguard the local B2 102 & 3 4 4 180
economy following 2
disaster

= Improve disaster 40.53% 48.32% 10.00% 2N% 0.53% 0.53%
preparedness of local o B8 13 4 1 1 180
schools

= Develop local inventory of 37.23% 43.47% 2,048 1.60% 1.06% 1.60%
at-rizk buildings and 70 93 17 3 2 3 188
infrastructurs

= Enforce the disclosure of S5.03% F2.80% 4% 212% 212% 0.33%
natural hazard risks during 104 82 14 4 4 1 129
real estate transactions

Comments ()
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Q10 Q Customize Save as¥

Natural hazards can have a significant impact on a community, but planning
for these events can help lessen the impacts. The following statements will
help us determine the priorities of our residents regarding planning for
natural hazards in Rockland County. Please tell us how important each one is
to you.

Answered: 138 Skipped: 47

* VERY » SOMEWHAT _ MNEUTRAL ™ MNOTVERY » NOT — AL~
IMPORTANT IMPORTANT IMPORTANT IMPORTANT
= Protecting private property E310% 3048% 3.88% 0.00% 0.33%
me B7 m 0 1 187
= Protecting critical facilities 89.89% 8.51% 1.06% 0.00% 0.53%
and community lifelines 189 & 2 [} 1 188
= Preventing development in 88.15% H.78% a.31% 0.53% 0.53%
hazard areas (e.g., restrict 130 a0 L3 1 1 188
building in the flcodplain)
= Enhance the functions of T.81% 2.81% 3.83% 0.00% 0.33%
natural features (e.g., 138 4 m Q 1 188
streams, wetlands)
=  Protecting historical and 40.43% 47.34% 9.57% 1.06% 1.E0%
cultural landmarks e 89 18 2 3 188
= Protecting and reducing 87.83% 10.58% 1.06% 0.53% 0.00%
damages to utilitisz 186 20 2 1 v} 123
+ Stremgthening emergency T7.78% 15.34% 3.82% 0.33% 0.33%
services (2.8., palice, fire, 147 i m 1 1 L]
EMS)
= Disclosing natural hazard EE14% 23.78% 7.94% 212% 0.53%
riskes during real estate 128 e 16 4 1 128
transactions
= Promoting cooperation 58.98% 25.67% 4.81% 0.53% 0.00%
among public sgencies, 129 42 9 1 o 187
residents, non-profit
organizations, and local
businesses
Comments (3)
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Qn 9 Saveas™

Please identify any specific vulnerabilities that you are aware of in your
city/town/village (e.g., flood-prone areas or specific properties, critical
facilities that lack backup power, etc.). Please list street names and other
specific identifiers if possible.

Answered: 103 Skipped: 133

RESPONSES (103) WORD CLOUD TAGS (0]
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Customize

storm drains

flood prone storm surge
Main Street POWEr lines stream around

Piermont trees area storms parking damage
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" flooding route |, ..

north
waterstreet Road Nyack Rt sk

Wind damage
rains

ve
West Nyack Na power  runoff o prone
storm l,f\,rater heavy rain ' Hudson River
Sewer pump station willow tree road
o2 9  Saveasv

Please identify any specific vulnerabilities that you are aware of in Rockland
County outside of your city/town/village (e.g., flood-prone areas or specific
properties, critical facilities that lack backup power, etc.). Please list the
city/town/village, street names, and other specific identifiers if possible.

Answered: 66 Skipped: 170

RESPONSES (88) WORD CLOUD TAGS (0)

G
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Q13 £ Saveasv

Do you have any other comments, questions, or cancerns regarding hazard
mitigation in Rockland County?

Answered: 63 Skipped: 173
RESPONSES (83) WORD CLOUD TAGS (0) Sentiments: OFF
Q, Search Responses @ Filter:bytag v
Showing 63 responses

Happy

2/20/2024 12:36 PM Wiew respondent's answers  Add tagsw

- )

zoning laws are ignored, and the penalties for violations are too low are not enforced

2/4/2024 03:37 PM View respondent's anawers  Add tagzw
NjA
1/31/2024 11:10 AM View respondent's answers  Add tagsw

Thank you for your work

1/20/2024 06:1 PM view respondent's answers  Add tagzse
Mo v
Q14 Q Customize Save as™
In the following list, please check those activities that you have done in your
home, plan to do in the near future, have not done, or are unable to do.
Please check one answer for each activity that you or sameane in your
household have done.
Answered: 123 Skipped: 53
¥ HAVE _ NOTDOMNE NOT STARTED DO NOT TOTAL =
DOME YET, BUT * YET,BUTPLAN ~* PLANTO ~
STARTED TO DO Do
+ Attend meetings or received information on 51.38% 718% 26.32% 14.92%
netural disasters or emergency preparedness 23 B 22 27 181
+ Talked with members in your homa about what 62.93% 1.03% 2210% 387w
to do in case of 2 natural disaster or emergency 4 20 40 7 131
~ Developed an emargancy plan for your hame 45.90% 26.78% 2.83%
and family in order to decide what everyons g4 2 7 183
will do in the event of 2 disaster or emergency
+ Prepared a dit r supply kit with extra food, 39.34% 24.59% 30.03% E0%
water, batteries, ete. 72 45 EE n 183
« Become trained in first aid and/or CPR 51.91% T10% 1913%
SE L] 3k 183
* Instzlled =moke detectors throughout home 2.75% 110%
E 2 2 182
+ Discussed or created a utility shutoff procedure 31.87% 17.58% 36.26% 14.29%
in the event of 2 natural disaster 8 32 EE 26 182
Comments (8)
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0:§ Rockland County Appendix D. Public and Stakeholder Outreach

Qis & saveasv

Do you have any relevant questions or comments for Rockland County?

Answered: 43 Skipped: 191

RESPONSES (45) ‘WORD CLOUD TAGS (0) Sentiments: OFF

Q, Search Responses © Filterbytag ¥

Showing 45 responses

12/21/2022 07-H PM View respondent's answers  Addtagsw  da
No

12/17/2023 07-53 PM View respondent's answers  Add tagse '
No

12A45/2023 06:48 PM View respondent's answers Add tagsw

None at this time.

12/1/2023 07-39 AM View respondent's answers  Add tagse
Mo
12A0/2023 08:48 PM View respondent's answers  Add tagsw N

Q16 ¥ | Customize ~ Saveas™

Please indicate the municipality in which you live:

Answered: 188 Skipped: 48
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ANSWER CHOICES ~ RESPONSES -
* Airmont (V) 1.06% 2
w Chestnut Ridge (V) 033% 1
=  Clarkstown (T) 10.64% 20
= Grand View-on-Hudson (V) 0.33% 1
* Haverstraw (T) 1.06% 2
* Haverstraw (V) 1.60% 3
= Hillbumn (V) 0.00% i}
*  Kaser (V) 0.00% i}
* Montebello (V) 0.53% 1
w New Hempstead (V) 213% 4
~ New Sguare (W} 0.33% 1
* Nyack (V) 30.85% k8
= Orangstown (T) 101M1% 19
*  Pigrmont (V) 1.60% 3
= Pomona (V) 0.33% 1
~ Ramapo (T) 213% 4
« Sloatsburg (V) 1.06% 2
w South Nyack (V) 0.53% 1
~  Spring Valley (V) 053% 1
~ Stony Point (T) T4% 14
= Suffern (V) 0.53% 1
w Upper Nyzack (V) TaT% 14
*  Wesley Hills (V) 18.09% 34
*  West Haverstraw (V) 213% 4
+  Other (plzase specify) Besponses  243% 4

Total Respondents: 188

017

How long have you lived here?

Answered:- 128 Skipped: 48

Less than1

Tt 5 yaars

6100 years

10t012 yaars

20 years or
mare

[+

1o 20% 30% 40% 50% 60% T0% 80 0% 100%




':f Rockland County Appendix D. Public and Stakeholder Outreach

Qe 9 Customize Saveas™

Do you own or rent your place of residence?

Answered: 133 Skipped: 48

e 0% 20% 0% 0% 0% 60% TO% a0 0% 100%

Q19 @ Customize  Saveas¥

What type of residence do you live in?

Answered:- 188 Skipped: 48

Single-family
detached
Multi-family
detached

Town Home
Condominium
Apartment I
Complex
Commercial |

othar {pleasa
specify)

[+ e 20% 30% 40% 50% 60% TO0% a0 0% 100%

Q20 9 Save as™

What street is your property on? (optional, will be kept confidential - only
used to identify hazard areas such as flood prone areas).

Answered: 133 Skipped: 103

RESPONSES (133) WORD CLOUD TAGS (0) Sentiments: OFF
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':f Rockland County Appendix D. Public and Stakeholder Outreach

Q21 Q Customize Saveas™

Please indicate your age range:

Answered: 185 Skipped: 51

underig
1810 30
Ato4o
411050

S1to &0

o o 0% 0% %R 0% 60% TO% a0 0% 100%
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